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'< IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application: William C. Bullard 
Serial No.: 09/276,207 
Filed: 03/25/1999 

For: CAPTURING QUALITY OF SERVICE 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir: 



Examiner: Akers, Gregory 
Art Unit: 2164 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

In accordance with 37 C.F.R. 1 .56, counsel wishes to make of record the attached 
additional items of information for the Examiner's consideration in connection with this 
application. These additional items of information were cited in search reports received for 
related foreign applications within the last three months. Also enclosed is a form PTO-1449 for 
the Examiner's convenience in making such consideration of record. Inclusion herein of any 
particular item of information is not to be construed as an admission that same is prior art. 

The Director is hereby authorized to charge any fees that may be required, or credit 
any overpayment, to Deposit Account 50-1732. 




Date: October 29. 2003 
File No.: 7000-147 



j ami, 

Registration No. 42,466 

Withrow & Terranova, P.L.L.C. 

Customer No. 27820 
P.O. Box 1287 
Cary,NC 27512 

Tel: (919) 654-4520 Fax: (919) 654-4521 



CERTIFICATE OF MAILING 

I HEREBY CERTIFY THAT THIS DOCUMENT IS BEING DEPOSITED WITH THE UNITED STATES POSTAL 
SERVICE AS FIRST-CLASS MAIL, IN AN ENVELOPE ADDRESSED TO: COMMISSIONER FOR PATENTS, 
P.O. BOX 1450, ALEXANDRIA, VA 22313-1450, ON OCTOBER 29, 2003. 



Name of Depositor Signature _ 




— Date of Signature (<>f£4f< 3 
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FORM PTO-1449 U.S. DEPARTMENT OF COMMERCE 


ATTY DKTNO. 


SERIAL NO. 


PATENT AND TRADEMARK OFFICE 


7000-147 


09/276,207 




APPLICANT 






William C. Bullard 




INFORMATION DISCLOSURE 


FILING DATE 


GROUP 


STATEMENT BY APPLICANT 


3/25/1999 


2164 



U.S. PATENT DOCUMENTS 



EXAMINER 
INITIAL 



DOCUMENT 
NO. 



DATE 



NAME 



CL. 



SUBCL. 



FILING DATE 
IF APPROP. 



FOREIGN PATENT DOCUMENTS 



DOCUMENT 
NO. 



DATE 



COUNTRY 



CL. 



SUBCL. 



TRANSLATION 



YES 



NO 



OTHER DOCUMENTS (IncL Author, Title, Date, Pertinent pages, etc.) 



"Internet Usage Billing Solution," Cisco Systems and Hewlett Packard, 1998. 



B 



Press release, "HP and Cisco Deliver Internet Usage Platform and Billing and Analysis Solutions," from 
www.hp.com, April 28, 1998 



Cisco User Control Point Administrator Guide, "Chapter 5: Retrieving Accounting Data," September 9, 
1998. 



EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; draw line through citation if not 
in conformance and not considered. Include copy of this form with next communication to applicant. 



RECEIVED] 

NOV 0 7 2003 

GROUP 360C 



(Form PTO-1449) 



